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1. INTRODUCTION 
BANKING companies play an important role because they have a function as a medium in collecting or 

distributing funds effectively and efficiently. Given the strategic function of the bank, banking companies are 

required to always have good performance, in order to gain the trust of the public.(Ita Darsita., 2020; Pujaraniam 

et al., 2021)The soundness of a bank as one of the indicators that people trust their funds to be managed by banking 

institutions. The assessment of the soundness of banks is generally regulated by Bank Indonesia through Bank 

Indonesia Regulation Number 13/1/PBI/2011 dated October 25, 2011 concerning Assessment of the Soundness 

of Commercial Banks using the Risk, Good Corporate Governance, Earning, Capital (RGEC) method which 

replaces the Bank Regulation Indonesia Number 6/10/PBI/2004 dated April 12, 2004 concerning the Rating 
System for Commercial Bank Soundness using the CAMELS method.(Bank Indonesia, 2011; Pujaraniam et al., 

2021) 

 

RGEC is an indicator to determine whether a bank is healthy or not. Investors also pay attention to the value of 

the company when investing.(Vitaningrum., 2013; Wijaya et al., 2021). The value of the company is the value 

given by the stock market to the management of the company.(Muammar et al., 2019; Siswanti & Ahmad, 2018; 

Taufik Hidayat, Edi Triwibowo, 2021)Basically, the value of the company can be measured through several 

aspects, one of which is the stock market price. The company not only has a responsibility to the shareholders 

regarding how to get big profits, but the company must also have a responsibility to the stakeholders in the 

environment where the company operates through CSR. according to(Johnston et al., 2021)CSR is a corporate 

action in giving responsibility in the form of money for equipment, or other gifts to communities, organizations 
or individuals in the area where the company operates. 

 

Refers to the relationship that occurs between the company and its partners, including customers, employees, 

communities, owners or investors, government, suppliers, and even competitors. This is reinforced by the 

company's CSR not only having an economic responsibility to partners on how to get big profits, but the company 

must also have a social responsibility side to partners.(Albuquerque et al., 2019; Johnston et al., 2021; 

The soundness of a bank is one of the indicators that people trust their funds to be managed. The soundness of a 

bank can be assessed using the risk, good corporate governance, earning, capital (RGEC) method. This study aims 

to analyze the effect of bank soundness on firm value with CSR as a mediating variable. This exploratory 

quantitative research involved 20 banking companies listed on the Indonesia Stock Exchange in the 2017-2019 

period with a purposive sampling technique. Research data obtained on the website www.idx.co.id., then analysed 

using Structural Equation Modeling with the formulation of Jeffery Analysis Statistical Programs (JASP) version 

16.0. The results showed: (1) NPL had a negative and insignificant effect on PBV. (2) GCG has a positive but not 
significant effect on PBV. (3) ROA has a positive but not significant effect on PBV. (4) CAR has a negative effect 

on PBV. (5) NPL on PBV through CSR has a positive but not significant effect. (6) GCG has a negative effect on 

PBV through CSR, (7) ROA has a positive but not significant effect on PBV through CSR, (8) CAR has a negative 

effect on PBV through CSR. This study only measures the level of company health, CSR and company value is 

still quite small, 
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Worokinasih et al., 2020)Nowadays, the implementation of CSR is an important aspect to pay attention to. 

Companies are no longer only faced with responsibilities that are based on a single bottom line, namely the value 

of the company that can be seen only in its financial condition. Corporate responsibility must be based on the 

triple bottom line. Other bottom lines besides financial, namely social and environmental. This is because the 

financial condition alone is not enough to guarantee the company will grow sustainably. 

 

Based on the Global Reporting Initiative (IGR) index, CSR disclosure is grouped into several dimensions, namely 
strategy and analysis dimensions, organizational profile, reporting parameters, governance, commitment, and 

involvement, economic performance, environment, labor and decent work practices, human rights. , society, and 

product responsibility.(Kuldeep Singh. & Madhvendra Misra., 2021; Phillips et al., 2020; Sheikh Muhamad 

Hizam, Zulkarnian Iylia Syazana bint Othman, Mohammad Amin, 2019)This relates to the impact of the 

company's activities. The company's activities have a very broad impact on the economy, the environment, and 

even social life. Thus, companies must take responsibility for these impacts. The practice of CSR disclosure has 

been widely applied by mining and manufacturing companies in Indonesia. However, currently the banking 

industry has also mentioned aspects of social responsibility in its annual report, although in a relatively simple 

form and should be based on indicators of economic, environmental, labor, human rights, community/social, and 

product performance. 

 
Banking companies in Indonesia carry out social reporting because of a change in the paradigm of accountability, 

from management to shareholders to management to all stakeholders.(Danny Syachreza., 2020; Muhlis. & Karlina 

Sari Gultom, 2021; Ruslina Lisda. Euis Kusmayanti, 2021)This was confirmed by the Indonesian Institute of 

Accountants (IAI) in the Statement of Financial Accounting Standards (PSAK) No. 1 (revised 1998) paragraph 

nine which implicitly recommends disclosing responsibility for environmental and social issues. However, in 

reality CSR in the financial statements of banking sector companies is still in a relatively simple form, disclosure 

and implementation should be based on indicators of economic, environmental, labor, human rights, 

community/social, and product performance. The low level of implementation and disclosure of CSR will hinder 

the company in terms of gaining the trust of investors because CSR is one of the things that investors pay attention 

to when investing in a company.(Hertz, 2017; Maldonado-Erazo et al., 2020; Riyadh et al., 2019)The value of the 

company is the value given by the stock market to the management of the company. Basically, the value of the 

company can be measured through several aspects, one of which is the market price of the company's shares 
because the market price of the company's shares reflects the overall investor's assessment of each equity owned. 

 

The value of the company is determined by the capital strength of the company's assets, because the higher the 

capital strength, the more efficient the asset turnover and/or the higher the profit margin obtained by the company. 

Market value is different from book value. If the book value is the price recorded on the value of the company's 

shares, then the market value is the price of shares that occur in a particular stock market by the demand and 

supply of these shares by market participants. The ratio of the stock price to the book value of the company shows 

the level of the company's ability to create value relative to the amount of capital invested. 

 

2. RESEARCH METHODS 
This exploratory type of quantitative research was conducted in banking companies listed on the Indonesia Stock 

Exchange and had published financial reports in 2017-2019. The population used for this research is all banking 

companies that have gone public in Indonesia and are listed on the IDX for the 2017-2019 period as many as 42 

banking companies. The sample selection was determined by purposive sampling with the aim of obtaining a 

representative sample in accordance with the specified criteria. The criteria to be selected as samples are: (1) Go 

public banking companies that have issued an initial stock price (IPO) before 2017, (2) Go public banking 

companies listed on the IDX and consistently exist throughout the study period. (3) Go public banking companies 

that provide financial statement data during the research period, (4) Banking companies that have published CSR 

during the 2017-2019 research period. Based on these criteria, it can be seen that the companies sampled in this 

study are as follows: 
Table. 1 Research Sample 

No Company name Code 

1 Bank Rakyat Indonesia Agroniaga Tbk AGRO 

2 Bank Capital Indonesia Tbk READ 

3 Bank Central Asia Tbk BBCA 

4 Bank Bukopin Tbk BBKP 

5 Bank Mestika Darma Tbk BBMD 
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No Company name Code 

6 Bank Negara Indonesia Tbk BBNI 

7 Bank Rakyat Indonesia Tbk BBRI 

8 State Savings Bank Tbk BBTN 

9 Bank Neo Commerce Tbk BBYB 

10 Bank Danamon Indonesia Tbk BDMN 

11 Bank Ganesha Tbk BGTG 

12 BPD West Java and Banten Tbk BJBR 

13 East Java BPD Tbk BJTM 

14 Bank Maspion Indonesia Tbk BMAS 

15 Bank Mandiri Tbk BMRI 

16 Bank Bumi Arti Tbk BNBA 

17 Bank CIMB Niaga Tbk BANGA 

18 Bank Maybank Indonesia Tbk BNII 

19 Bank Sinarmas Tbk BSIM 

20 National Pension Savings Bank Tbk BTPN 

 

From this data, the selected companies are companies that routinely provide reports in the last three years, this is 

done to determine the trend of company productivity so that it can assist in decision making. After the data was 

collected, the paths were analyzed using the Structural Equation Modeling Technique using the Jeffery Analysis 

Statistical Programs (JASP) version 16.0 formulation.(JASP Team, 2020; Johnny van Doorn, Don van den Bergh, 

Udo B¨ohm, Fabian Dablander, Koen Derks, Team Draws, Alexander Etz, Nathan J. Evans, Quentin F. Gronau, 

Julia M. Haaf, Max Hinne, Simon Kucharsk´y, Alexander Ly, Maarten Marsman, Dora Matzke, Akash R. 

Komarlu Narendr, 2021; Kelter, 2020; Lenni Khotimah Harahap, 2016; Love et al., 2019; Marsman & 

Wagenmakers, 2017; Sarwono & Understanding, nd; van den Bergh et al., 2020; Zulfachri, 2021) 

 

According to Sugiyono (2013: 70) path analysis is part of a regression model that can be used to analyze causal 
relationships between one variable and another. Path analysis is used by using correlation, regression and path so 

that it can be known to arrive at the intervening variable. As for the opinion of Riduwan and Kuncoro (2014: 2) 

the path analysis model is used to analyze the pattern of relationships between variables with the aim of knowing 

the direct or indirect effect of a set of independent (exogenous) variables on the dependent (endogenous) variable. 

 

Basically the path analysis coefficient consists of a regression coefficient and a correlation coefficient. Where the 

regression coefficients have been standardized which can be used in comparing the effects obtained from between 

independent variables on the dependent variable. While the correlation coefficient is the correlation coefficient of 

the product moment (Widarjono, 2010). The steps that must be carried out in path analysis include the following: 

(1) Make a specification of the path analysis model, (2) Test the significance of the path analysis coefficient, (3) 

Calculation of the path coefficient and (4) Interpretation of the analysis 

 

3. RESULTS AND DISCUSSION 
Hypothesis testing is used to test the hypothesis directly regarding the influence of the independent variable on 

the dependent variable. The test criteria state that if the probability value is 0.05, it is stated that there is a 

significant effect. Based on the results of the analysis using the SEM technique, it was found that the direct 

influence of the NPL, GCG, ROA, and CAR variables on PBV can be shown in the following table 1. 

Table 1. Direct effects 

 95% Confidence Interval 

   Estimate Std. Error z-value p Lower Upper 

NPL  →  PBV  -0.049  0.209  -0.236  0.813  -0.458  0.360  

GCG  →  PBV  0.805  0.811  0.992  0.321  -0.785  2,395  

ROA  →  PBV  0.208  0.230  0.905  0.366  -0.243  0.660  

CAR  →  PBV  -0.014  0.034  -0.417  0.677  -0.081  0.053  
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Table 1. Direct effects 

 95% Confidence Interval 

   Estimate Std. Error z-value p Lower Upper 

Notes. Delta method standard errors, normal theory confidence intervals, ML estimator. 

 
Indirect hypothesis testing is intended for the influence of the independent variable on the dependent variable 

through the mediating variable. The test criteria state that if the significance value is 0.05, then the path analysis 

results are said to be significant. The results of testing the indirect effect of the variable NPL, GCG), ROA CAR 

on PBV through CSR are as follows. 

 

Table 2. Indirect effects 

 95% Confidence Interval 

     Estimate Std. Error z-value p Lower Upper 

NPL  →  CSR  →  PBV  0.050  0.092  0.541  0.588  -0.131  0.231  

GCG  →  CSR  →  PBV  -0.197  0.360  -0.547  0.584  -0.902  0.508  

ROA  →  CSR  →  PBV  0.181  0.131  1.388  0.165  -0.075  0.437  

CAR  →  CSR  →  PBV  -0.015  0.016  -0.920  0.358  -0.047  0.017  

 

Notes. Delta method standard errors, normal theory confidence intervals, ML estimator. 

 

Hypothesis testing is used to test the hypothesis in total (direct influence and indirect effect) regarding the presence 

or absence of the influence of the independent variable on the dependent variable. The test criteria state that if the 
probability value is 0.05, it is stated that there is a significant effect. Based on the results of the analysis using the 

SEM technique, it was found that the direct influence of the NPL, GCG, ROA, and CAR variables on PBV 

Based on the results of the above calculations, a path plot graph can be made as follows. 

 
 

Table 3. Total effects 

 95% Confidence Interval 

   Estimate Std. Error z-value p Lower Upper 

NPL  →  PBV  7.496e-4  0.225  0.003  0.997  -0.441  0.442  

GCG  →  PBV  0.608  0.876  0.694  0.488  -1.108  2,324  

ROA  →  PBV  0.390  0.229  1,705  0.088  -0.058  0.837  

CAR  →  PBV  -0.029  0.036  -0.806  0.420  -0.100  0.042  

 

Notes. Delta method standard errors, normal theory confidence intervals, ML estimator. 



Corporate Social Responsibility Mediates Influence Bank Soundness… 

www.grrbe.in                     CrossRef DOI: https://doi.org/10.56805/grrbe                         Page 81 

Based on the results of the path analysis as shown by the table and path images, it can be explained as follows: 

 

1. Risk Profile as measured by NPL has a negative and insignificant effect on Company Value as measured by 

PBV. 

2. Good Corporate Governance has a positive and insignificant effect on Company Value as measured by PBV 

3. Earning (profit) as measured by ROA has a positive and insignificant effect on firm value as measured by PBV 

4. Capital (capital) as measured by CAR has a negative and insignificant effect on firm value as measured by 
PBV 

5. Risk Profile as measured by NPL has a positive and insignificant effect on CSR (Corporate Social 

Responsibility) 

6. Good Corporate Governance has a negative and insignificant effect on CSR (Corporate Social Responsibility) 

work 

7. Earning (profit) as measured by ROA has a positive and significant effect on CSR (Corporate Social 

Responsibility) 

8. Capital (capital) as measured by CAR has a negative and insignificant effect on CSR (Corporate Social 

Responsibility) 

 

4. DISCUSSION 
1. Direct Effect of Risk Profile on firm value: The results show that the Risk Profile as measured by NPL has a 

negative and insignificant effect on firm value as measured by PBV. Which means that the higher the credit 

risk, the lower the Company Value in banking companies that have gone public in Indonesia and are listed on 

the IDX for the period 2017-2019. In this case, it is explained that if the credit risk is high, it will be able to 

affect the value of the company will decrease. 

2. Direct Effect of Good Corporate Governance on firm value: The results show that Good Corporate Governance 

has a positive and insignificant effect on firm value as measured by PBV. Which means that the higher the 

GCG applied by management, the higher the value of the company in banking companies that have gone public 

in Indonesia and are listed on the IDX for the period 2017-2019. 
3. Direct Effect of Earning (profit) on firm value: The results show that Earning (profit) as measured by ROA 

has a positive and insignificant effect on firm value as measured by PBV. Which means that the higher the 

profit earned, the higher the Company Value as measured by PBV in banking companies that have gone public 

in Indonesia and are listed on the IDX for the period 2017-2019. In this case, it is explained that if the profit 

obtained from the comparison of assets is high, it will be able to affect the value of the company will also 

increase. 

4. Direct Effect of Capital (capital) on firm value: The results show that Capital (capital) as measured by CAR 

has a negative and insignificant effect on firm value as measured by PBV. Which means that the higher the 

capital used, the higher the firm value. It can be concluded that if the capital used is too high, the company's 

valuation will decrease. 

5. Direct Effect of Risk Profile on CSR (Corporate Social Responsibility): The results show that the Risk Profile 

measured by NPL has a positive and insignificant effect on CSR (Corporate Social Responsibility). Which 
means that the higher the credit risk, the higher the CSR disclosure in banking companies that have gone public 

in Indonesia and are listed on the IDX for the period 2017-2019. In this case, it is explained that if the credit 

risk is high, it will affect CSR to increase. 

6. The Direct Effect of Good Corporate Governance on CSR (Corporate Social Responsibility). The results of 

the study show that Good Corporate Governance has a negative and insignificant effect on CSR (Corporate 

Social Responsibility). Which means that the higher the GCG applied by management, the lower CSR in 

banking companies that have gone public in Indonesia and are listed on the Indonesia Stock Exchange for the 

2017 period. -2019. 

7. Direct Effect of Earning (profit) on CSR (Corporate Social Responsibility): The results show that Earning 

(profit) as measured by ROA has a positive and significant effect on CSR (Corporate Social Responsibility). 

increase CSR disclosure in banking companies that have gone public in Indonesia and are listed on the IDX 
for the period 2017-2019. In this case, it is explained that if the profit obtained from the comparison of assets 

is high, it will be able to affect CSR will also increase. 

8. Direct Effect of Capital (capital) on CSR (Corporate Social Responsibility): The results show that Capital 

(capital) as measured by CAR has a negative and insignificant effect on CSR (Corporate Social 

Responsibility). Which means that the higher the capital used, the lower the CSR disclosure. It can be 

concluded that if the capital used is too high, the company's valuation will decrease. 
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5. CONCLUSION 
Based on the results of data analysis, it was found that: 1) NPL had a negative and insignificant effect on PBV. 

(2) GCG has a positive but not significant effect on PBV. (3) ROA has a positive but not significant effect on 

PBV. (4) CAR has a negative effect on PBV. (5) NPL on PBV through CSR has a positive but not significant 
effect. (6) GCG has a negative effect on PBV through CSR, (7) ROA has a positive but not significant effect on 

PBV through CSR, (8) CAR has a negative effect on PBV through CSR. 
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